
 

 
 
 
 
 
 

 

Friday 6th February 2026 
 

Dear Year 1 Parents and Carers, 

I am writing to you regarding safeguarding at Oldway.  

Safeguarding is the school’s highest priority. We have a dedicated safeguarding team, and 
all concerns and incidents are managed swiftly and appropriately by our highly trained staff. 

Yesterday, an incident occurred in school which was dealt with promptly and in line with our 
safeguarding procedures. We are aware that following this, information about the incident 
was shared on the class WhatsApp group. As a result, some parents became 
understandably worried, particularly as they did not have full or accurate information. 

While children’s names were not used, it is not appropriate for safeguarding matters to be 
shared more widely or discussed on social media or messaging platforms. Doing so can 
cause unnecessary concern and may lead to misinformation. 

Please be assured that when a safeguarding concern arises, the school always puts 
appropriate measures in place. Parents will be contacted directly if there is any concern that 
affects their child. 

We kindly ask all parents and carers to support us by allowing the school to manage 
safeguarding matters professionally and confidentially, and by refraining from sharing or 
speculating about incidents with others. 

Thank you for your understanding and continued support in keeping all children safe. 

 

Yours sincerely,​
Emma Bamber  

(Head of School)  

 

 

www.oldwayschool.co.uk  |  01803 557190  |  oldwayoffice@rivieraet.co.uk 
Oldway Primary School, Higher Polsham Road, Paignton, Devon TQ3 2SY 

 

 

Inspiring the individuals of today, for a better society tomorrow 
 

REGISTERED OFFICE: Riviera Education Trust, Oldway Primary School, Higher Polsham Road, Paignton, Devon TQ3 2SY 
A CHARITABLE COMPANY LIMITED BY GUARANTEE, COMPANY REGISTRATION NUMBER 09751294 ENGLAND & WALES 

http://www.oldwayschool.co.uk
mailto:oldwayoffice@rivieraet.co.uk

