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January 2026 

 

Dear Parents and Carers, 

Online Safety – Roblox 

We have been made aware of an incident locally where an unknown adult has been 
communicating inappropriately with a teenager through Roblox. Luckily the young 
person confided in their parents and so the incident is being dealt with.  With this 
information, we thought it would be useful to share some tips about keeping children 
safe online, particularly when using popular gaming platforms such as Roblox, 
which allow friend requests, chat and multiplayer functions.  

While Roblox can be an enjoyable and creative platform, it includes online features 
such as chat functions, friend requests and multiplayer games, which require 
careful monitoring by adults. 

We ask that you support your child by reinforcing the following key online safety 
messages: 

• Children should only accept friend requests from people they know in real life. 
Online “friends” are not always who they claim to be, even if they seem friendly or share 
similar interests. 

• Parents and carers should be aware of who their child is talking to online and what 
is being said. 
We strongly encourage you to regularly check privacy settings, friend lists and chat 
histories, and to ensure accounts are set to age-appropriate restrictions. 

• Devices should be used in shared or public areas of the family home wherever 
possible. Using tablets, phones, consoles or computers in spaces such as the living room 
or kitchen makes it easier for adults to supervise activity and reduces the risk of 
inappropriate online contact. 

• Talk openly with your child about online grooming. 
Children should understand that some adults may attempt to gain trust online by offering 
gifts, in-game rewards or special attention. Remind them never to share personal 
information (such as their name, school, location or photos) and to tell a trusted adult 
immediately if anything online makes them feel uncomfortable or worried. 

• Encourage your child to speak up.  Reassure them that they will never be in trouble for 
reporting something that concerns them online. 
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Roblox provides parental controls and safety settings, which we strongly recommend 
all parents use. Further guidance on setting these up can be found on the Roblox 
website and on the NSPCC and UK Safer Internet Centre websites.  We have also 
attached the #WakeUpWednesdays poster for your information.  

 CLICK HERE to visit the website.  

Thank you for your continued support in helping us keep children safe both in and 
out of school. If you have any concerns or would like further advice, please do not 
hesitate to contact us. 
 

Yours sincerely, 
 

 
E Bamber 
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