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January 2026 Head of School Mrs Emma Bamber

Dear Parents and Carers,
Online Safety — Roblox

We have been made aware of an incident locally where an unknown adult has been
communicating inappropriately with a teenager through Roblox. Luckily the young
person confided in their parents and so the incident is being dealt with. With this
information, we thought it would be useful to share some tips about keeping children
safe online, particularly when using popular gaming platforms such as Roblox,
which allow friend requests, chat and multiplayer functions.

While Roblox can be an enjoyable and creative platform, it includes online features
such as chat functions, friend requests and multiplayer games, which require
careful monitoring by adults.

We ask that you support your child by reinforcing the following key online safety
messages:

Children should only accept friend requests from people they know in real life.
Online “friends” are not always who they claim to be, even if they seem friendly or share
similar interests.

Parents and carers should be aware of who their child is talking to online and what
is being said.

We strongly encourage you to regularly check privacy settings, friend lists and chat
histories, and to ensure accounts are set to age-appropriate restrictions.

Devices should be used in shared or public areas of the family home wherever
possible. Using tablets, phones, consoles or computers in spaces such as the living room
or kitchen makes it easier for adults to supervise activity and reduces the risk of
inappropriate online contact.

Talk openly with your child about online grooming.

Children should understand that some adults may attempt to gain trust online by offering
gifts, in-game rewards or special attention. Remind them never to share personal
information (such as their name, school, location or photos) and to tell a trusted adult
immediately if anything online makes them feel uncomfortable or worried.

Encourage your child to speak up. Reassure them that they will never be in trouble for
reporting something that concerns them online.

ﬁ*)\')‘»

www.oldwayschool.co.uk | 01803 557190 | oldwayoffice@rivieraet.co.uk
Oldway Primary School, Higher Polsham Road, Paignton, Devon TQ3 2SY

| Education
Riviera [T

Inspiring the individuals of today, for a better society tomorrow

REGISTERED OFFICE: Riviera Education Trust, Oldway Primary School, Higher Polsham Road, Paignton, Devon TQ3 2SY
A CHARITABLE COMPANY LIMITED BY GUARANTEE, COMPANY REGISTRATION NUMBER 09751294 ENGLAND & WALES


http://www.oldwayschool.co.uk/
mailto:oldwayoffice@rivieraet.co.uk

Roblox provides parental controls and safety settings, which we strongly recommend
all parents use. Further guidance on setting these up can be found on the Roblox
website and on the NSPCC and UK Safer Internet Centre websites. We have also
attached the #WakeUpWednesdays poster for your information.

CLICK HERE to visit the website.

Thank you for your continued support in helping us keep children safe both in and
out of school. If you have any concerns or would like further advice, please do not
hesitate to contact us.

Yours sincerely,

E Bamber
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Roblox is one of the most popular video games among children. In 2020, the game's developers claimed that
more than half of the USA’s children had played it. As a ‘sandbox’ title, the game lets players create their own
gaming experiences with Roblox Studio to build custom levels, which can then be shared online.

ONLINE PLAY RISKS

Because Roblox connects random players
across the world, it can put younger players into
an environment with anonymous users who
could use the platform for nefarious reasons. For
example, some role-play games are used for
online dates and mature role play, which could
expose youngsters to inappropriate messages
in the public chat box.

MATURE CONTENT

Content is difficult to moderate throughout
Roblox, due to the number of games available.
This is particularly notable on smaller games
and experiences, but in summary, some of the
games and experiences offered on the platform
contain age-inappropriate content that could
easily be seen by young players.

IN-GAME SPENDING

The majority of games within Roblox have
extensive monetisation options, usually through
season passes or microtransactions. Purchases
can range in value from a few pennies up to
much larger sums of money. While some games
offer a lot of content via purchases, others can
offer very little for real world money, causing
younger players to end up out of pocket.

MONITOR THE CONTENT

While Roblox does implement plenty of moderation tools and parental controls, it's
up to parents and guardians to monitor the types of games a child or impressionable
player is experiencing. If a youngster wants to play Roblox, be sure to check out which
specific games they want to play within it, and get a good idea of their content.
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Use the parental controls within the game itself and teach youngsters

how to report and block other players. Knowing the powers within their

reach will make Roblox a safer, happier experience. You can set age ranges

for who's allowed to contact you, close public chat boxes, block spending, and even
make your Roblox profile completely private. All these options are helpful in cutting
off bad actors from engaging with children.

Meet Our Expert

Dan Lipscombe is a videogame journalist and author of over 20 books on
gaming, including books on Minecraft, Fortnite, Roblox, and more. For 15
years he has been writing about his passion for gaming. When he’s not
playing games, he's talking about them at GAMINGDbible.

X @wake_up_weds

ﬂ /wuw.thenationalcollege

ANONYMOUS PLAVERS

The anonymity of users can leave players
vulnerable to bullying, harassment, and
predatory behaviour. Without the right parental
controls or monitoring, users can connect with
each other via personal messages or friend
requests, and it is very difficult to know who's
behind a username in this vast online world.
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Roblox games can feature rewarding or L) 3
satisfying mechanics that keep players

coming back - or persuade them to stay

logged-=-in for much longer. Like most games,

they focus on interactivity, with constant

rewards via in-game unlocks and currencies,
which can sometimes lead to an addictive need

to remain online for long periods of time.
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SCAMS |

Many of the games on Roblox feature collectible
items, pets, or characters. These objects, while
digital, are worth a lot of real money on certain
online markets. Scammers will attempt to trade
with younger users in the hopes of getting rare
items that can be sold for real money,
manipulating the child into handing them over,
usually via misleading information.

PLAY TOGETHER

Consider playing Roblox with the children in your care. There are few

more effective ways to see how monetisation works, gauge whether the
game could lead to addictive behaviours, or even witness how interaction
between players works, than sitting down and trying the game for yourseif.
This should help you figure out whether it’s suitable for particular children.
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TEACH ONLINE BEHAVIOURS

Have an open conversation about the risks of online play and how to spend
money wisely. By being honest and giving tips on how a younger user can

protect themselves, you can empower them to not only take care of themselves,
but others too. Any user can be reported to Roblox moderators by other players for
behaving inappropriately. With this knowledge, younger players can be aware of
what to look for and help prevent it.
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Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 12.03.2025
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